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The Tenant Portal is your partner in helping you remain up-to-
date on rental assistance matters. The Portal, accessible via the
LACDA website, allows you to perform many useful tasks,
including receiving LACDA letters. You will be notified via
email anytime a new letter is available. The Portal is secure and
available 24/7. If you are not already using the Portal, or have
not used itin a while, below are instructions to gain access.

New Users:

. Visitwww.lacda.org.

. Onthe left side of the page under “"HOUSING
PROGRAMS,” Click onthe Orange Boxto “GET
STARTED.”

. Goto “My Account” at the top of the page, and then click on
“Tenant Portal (Section 8).”

. Click on “Register” and fill out the registration form. In order
to complete the registration, you must have your Tenant
Number, the last four digits of your Social Security Number
(SSN), and a working email address.

5. An activation email will be sentto your email address upon a
successful registration.
6. Activate your account in order to access the Tenant Portal.

Returning User:

If you already have a portal account, enter your “Username”
and “Password,” then click the “Login” button.

Forgot Your Password?

If you have an account but forgot your password, you can use
the “Forgot Password2” link for a username/password reset.
You must have the email address associated with the account
and the last four digits of your SSN or Tax Identification Number
fo reset your account.




® sToP

Register Now!

Tenant workshops are designed to explain how the
Section 8 Program works, and provide an
opportunity to learn about new policies. It is highly
recommended for new participants.

Join us for a presentation from the Los Angeles
County Department of Consumer and Business
Affairs as they provide guidance on Local and
State Rent Stabilization Ordinances as well as
County, State and Federal Eviction Moratoriums
currently in place.

Next Virtual Workshop:
February11,2021,11 AM

To Register:

By Phone: Tomasa Richmond at (626) 586-1654
By Email: HCVWorkshops@lacda.org
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